Datamerge

About Us

We believe in relationships. Therefore will strive to develop an ongoing partnership with you; one that is founded upon
open communication.

&ldquo;l always encourage open communication with our clients. A lot of the time they'll give me this look as if to ask,
&ldquo;really?&rdquo; Most people expect our relationship with them to end once they've paid. However we want to
partner with our clients for the longterm, to assist them in the the growth of their businesses via our technology and
expertise. We've created a lot of strong relationships with this philosophy.&rdquo;

(Mark Dutton, Managing Director, Datamerge)

At Datamerge we understand that businesses often do not need or have the resources to justify a full time in house IT
team. Building on over 15 years of experience, we take a unique business focussed approach to develop IT solutions
tailored to your needs.

Our team of highly trained, professional engineers and technicians will design, implement and maintain your business's
IT systems in a timely and cost effective manner. We recognise the influence IT has on the growth of your business
because we are a growing company too. Our focus on individualised IT solutions and customer service is the core of our
business model. Innovative service centred business has been paramount to the success and growth of Datamerge.

Datamerge is committed to delivering your IT and Telecommunications solutions professionally, on-time and on-budget.
We are confident in our ability to achieve this as we have an impressive record of delivering pivotal solutions and
services to a diverse range of Australian organisations.

Central to everything we do is communication. With this in mind, we developed the following approach to responding and
assisting customers:

Responsive
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Our team structure assures immediate responses to your requests

Timely

Our team is goal oriented. We set and meet deadlines regarding the completion of your work

Expert

Our advice will always be thoroughly researched and designed to deliver maximum value

Proactive

We work with you to suggest ways in which the efficiency of your business can be improved
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