
IT Solutions



	

		

			

			

				Improve business productivity 

				Robust, reliable and cost effective 

				Fully integrated voice and data 

			

			



			Datamerge provides a broad range of Services to help you maintain an optimally performing IT infrastructure. We
constantly find, update and employ new products to lower your costs and improve communications and productivity. 

			

			



			We have long standing relationships with specialist communications suppliers and their technical teams. This enhances
our ability to offer you the best hardware and software resources available. We are confident that our commitment to
cutting edge technology will encourage your commitment to a long-term partnership. 

			

			

				
 - IT Networks &ndash; Local and Wide area 

				
 - IP Telephone Systems (VoIP) 

				
 - Remote office / Home working applications

				
 - Wireless Networking Consultancy, Design, Installation and Support 

				
 - As a Datamerge client, a manned Help Desk is at your service 24 hours a day. 

			

			

			 

			

			

				

					

						

					

					

						

						



						We offer a range of support options and maintenance features.


						


						

						

						

					

					

						Network Solutions


						Consultancy, design, installation and support of local and wide area network (LAN & WAN) solutions to meet your
specifications and budget. 
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						Telephone & Data Services


						Provision of telecommunications networks including ADSL, HDSL, BDSL, IP Phone lines, ISDN, PSTN, 1800, 13 and
1300 number Services. 

					

					

						 

					

					

						 

					

					

						Equipment


						Provision of all IT equipment includingfile servers, workstations, laptops, printers, and accessories. 

					

					

						 

					

					

						 

					

					

						Bandwidth Optimisation


						Bandwidth optimisation allows you to prioritise your network traffic to reduce data congestion. Deployment of Quality of
Service (QoS) technology to IP based networks. 

					

					

						 

					

					

						 

					

					

						Messaging and Email Solutions


						Enhanced messaging systems that allow users to communicate, schedule and collaborate online. 

					

					

						 

					

					

						 

					

					

						Firewall and VPN Solutions


						Create secure connections to the internet while allowing trusted users full access to the corporate network. 

					

					

						 

					

					

						 

					

					

						Backup Solutions


						Backup and archive systems for all of your company data, including proactive monitoring of you data back ups by
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Datamerge Network Engineers. 

					

					

						 

					

					

						 

					

					

						Business Continuity and Disaster Recovery (DR) Solutions


						Design and implementation to ensure you have continuity of operation should disaster strike.

					

					

						 

					

					

						 

					

					

						Storage Solutions


						High capacity storage systems with redundancy to provide flexible storage options. 

					

					

						 

					

					

						 

					

					

						Anti-Virus Solutions


						Centrally managed virus and malware detection and eradication. Central management offers easy reporting and
management of all computers on your network. 

					

					

						 

					

					

						 

					

					

						Moves and Changes 


						As your workplace changes and people move within your organisation our Network Engineers will keep your system
updated with current technology. These services can be provided onsite and remotely. We will Project Manage the
relocation and expansion of your system. 

					

					

						 

					

					

						 

					

					

						Staff Training 


						To protect your investment and reduce expenses, Datamerge will train your team in the operation, policies and
procedures that govern your communications systems. 
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						Cabling 


						We will assess your current cabling system and advise, design, install, commission and maintain a cabling system to
meet your requirements and budget.  We offer a complete service from design through to documentation, including: Cat
5E & Cat 6 Structured Cable and Fibre Optic Cabling. 
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